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TECHNICAL

HATEVER'S THE
ATTER, DEER? s

Deer have been an important ecological asset in our countryside for millennia. Red Deer (Cervus
elaphus) and Roe Deer (Capreolus capreolus) are the only two species able to claim the United
Kingdom as their true ancestral home. Regular PPC contributor and rural pest expert Dave Archer

explores how non-native deer species can affect the British countryside.
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by bringing pleasure to casual
observers, gracing many areas
| from parklands to open moors, or being a
valuable sporting benefit. They also have
= the bonus of income from local
i .| accommodation, employment, sporting
equipment and clothing sales, and
' venison sales in restaurants or meat
‘@ sales outlets.
: However, we now have a growing
| problem. We humans have inadvertently
skewed the ecological balance in favour
of deer (especially non-native species) in
many ways by importing four other
species of deer never previously found in
these Islands.

D eer are a great asset, whether
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The history of
non-native deer in the UK

Once free, non-native deer found the British
habitat to their liking and colonised many areas.
They also found the land free from predators apart
from man.

Previous inhabitants of our islands, such as
wolves, lynx, and bears, relied on wild deer as
part of their natural diet, keeping numbers stable
to a certain extent and maintaining a reasonable
balance in the ecosystem. Additionally, injured,
diseased, or older deer were naturally taken, and
herds stayed comparatively healthy.

During Roman Britain, Fallow Deer (Dama
dama), which were previously absent, were
viewed as a beast to hunt and eat and were
imported into many areas of the British Isles. In
fact, their place in the fauna of these isles is now
so well-rooted that they are accepted as part
of the natural ecosystem. These are the large
“spotted” deer with huge palmate antlers found
adorning country parks and estates, as well as
well-established herds in the wild. Often albino
deer can be found in these herds. In fact, pubs
called the White Hart (Hart meaning deer), of
which there are many, can be directly attributed
to this point.

In-around 1860, Sika Deer (Cervus nippon) were
introduced into Britain and well-established
herds are now widespread in Scotland, with
patchy populations in England and Ireland.

Hybridisation with naturally occurring Red Deer
is now occurring much more frequently, and brings
its own problems of maintaining pure genetic
strains of wild Red Deer.

Red, Fallow, and Sika Deer are herding deer,
forming large travelling groups. Roe do join
together in groups for the winter period, but
these will naturally disperse by late spring and
generally are nowhere near the size of herding
deer numbers.
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"All deer must be
respected, although
control is absolutely
necessary...deer
cannot self-regulate,
and if numbers are
left unchecked, deer
can suffer from injury
due to disease, age-
related issues and
over-population.”

Modern invasive species

In the past hundred or so years, we have
introduced Reeve’s Muntjac (Muntiacus reevesi)
and Chinese Water Deer (Hydropotes inermis)-
incidentally, the only species in the UK
without antlers.

Muntjac, in particular, is responsible
for many motor vehicle accidents per
year, and being the only species able
to breed all year round, it is expanding its
range across the country at an alarming rate.
Figures suggest Muntjac deer populations have
doubled in recent years and have a capacity
to live very close to and even within urban
settlements. Their small size allows them to
capitalise on areas inaccessible to other deer
species. Both species are in the main solitary.

Muntjac are found in native woodlands.
Being such a small species (around the size of
a medium-sized dog), their intense browsing
habit means that the lower levels of woodland
and scrub are laid open to prevailing winds,
making the areas unattractive to low-level
nesting birds such as nightingales and
woodlarks. Scarce wildflowers and
orchid numbers can be irreversibly
damaged if deer populations remain
unchecked. Many Sites of Special
Scientific Interest (SSIS) are often now
recorded as being in less than ideal
health due to the impact of
non-native deer.

LR

Invasive deer
management

Of course, we must not treat these
imports as pests, such as Grey
Squirrels or Glis Glis. All deer must
be respected, although control is
absolutely necessary to preserve
farm crops and undergrowth
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in woodland or where sensitive nesting sites
are discovered. Deer cannot self-regulate, and
if numbers are left unchecked, deer can suffer
from injury due to disease, age-related issues
and over-population. We certainly are not
looking to eradicate populations but to manage
them to the best of our ability and for their
long-term health benefits in the absence of
natural predation.

From a human welfare perspective, zoonotic
diseases such as Lyme Disease can cause
serious long-term effects if left untreated, and
human fatalities and injury from deer collisions
with motor vehicles are a very real problem.

If you live in a rural area, how many deer have
you seen dead by the side of the road after a
vehicle impact? It was not only the deer that
sustained damage!

The only legal method of deer culling is by use
of a suitable centre-fire rifle deployed by suitably
trained and authorised persons.

Deer are subject to legal constraints
in relation to:

= Times of day

= Times of year they may be culled
= Sex

= Species.
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However, in some areas, this is not a practical
solution, so other methods of deterring or
excluding the deer must be found, such as
deer-proof fencing or repellents. Although these
solutions may work in small areas, the expense
and practicality of deploying such methods in
large rural areas are totally prohibitive.

Perceptions of deer stalking

The world of deer stalking and management

is very different from when | started this work

in the 1980s. | make no apology for stating

that the general public's perception of deer is,

in the main, skewed in favour of the deer by
personalities or certain organisations who, either
by intent or ignorance, have little or no idea of
the problems caused by deer or how best to
control them.

Emotions are the overriding factor when
dealing with a practical problem. A well-placed
shot from a rifle is instant. The animal never
suffered the stress of an abattoir, nor from
medical intervention to end its life. It lived life in
a free-range environment and the end product
(venison) is enjoyed as a very healthy and tasty
meal. Perhaps we should question why more
advertising isn't done to promote these facts, as

TECHNICAL

opposed to the obsession with fast- food chains
and meals delivered packaged to your door
within minutes?

And | feel that is the problem. We have
distanced ourselves from the reality of the
countryside, and the management of animals;
relying instead on convenience and comfort.

We may have learned the error of our ways in
relation to importing invasive mammalian species,
but in general we are now evermore detached
from the realities of the great outdoors.

Like what you read?

Dave will return next year with a follow-up article
on deer management. He will explore the world of
our native deer species and how you can become

professional and qualified in deer management.

"Chinese Water
Deer, the UK's only
antlerless species,
is spreading."

Chinese water deer, Nick Lane
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The CRRU code of best
practice has seen its latest
revision, with various
changes and updates.
Some of the changes
aren't relevant to pest
control but other items are
important for us to review
and understand.
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quiz based on
this featureis
now available

on the BPCA
website. BPCA ¢R
Registered E
members and ;
affiliates can s |
take a CPD quiz
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"From the 1

January 2025,

no products

containing a

second generation

anticoagulant

as an active

ingredient may

be used away

Section Minor Change Major Change Description of change
Foreword X New foreword from Nigel Cheeseright
38 X Availabilty of FGAR baits in the UK
38 X Availabilty of SGAR baits for use away from buildings
38 X Clarification on use pattern of cholecalciferol baits
53 X Updated wording reference in and around buildings
53 X Definition of a building for the purpose of rodent pest management
5.3 X Definition of waste dumps
5.7 X Additional text reference the use of lower strength baits
6.1 X Glue boards now only approved for use in certain areas
JAl X Wording on RRAG guidence moved up to top of paragraph to highlight
importance
87 X Availabilty of SGAR baits for use away from buildings
8.1 X Update to wording reference covered and protected bait points
Further Reading X Some updates to links
ANNEX 3 X Updated RRAG guidance
3.8 considering any primary poisoning risks, as

Availability of First Generation
Anticoagulant Rodenticides (FGAR) baits in
the UK

(Coumateteryl, warfarin, etc).

The only remaining product with an FGAR active
ingredient is a contact foam. With this in mind,
the document recognises this and so has redacted
the previous guidance on its use.

Availability of Second Generation Anticoagulant
Rodenticides (SGAR) baits for use away
from buildings.

New statement says “From the 1 January 2025,
no products containing a second generation
anticoagulant as an active ingredient may be used
away from a building.”

Clarification on use pattern

of cholecalciferol baits

This has been updated — “Some baits containing
cholecalciferol are permitted for use against wood
mice (Apodemus sylvaticus). However, they are not
authorised for use against the closely related
yellow-necked mouse (A. flavicollis) and care
should be exercised to ensure that this species is
not inadvertently exposed to cholecalciferol baits.”

This is basically saying that we must identify
the species of “field mouse” in a targeted effort
and to not make assumptions. In any situation, it
is important to identify the rodent species we are
trying to control, especially with mice, and not
just make assumptions between house mouse,
and the varied field mouse species. Wildlife
cameras and live sightings will be useful for
this process.

“Some products containing cholecalciferol
are authorised for use in ‘open areas’ and at
‘waste dumps".”

If treatments are needed in areas where SGARs
are not allowed, this product, label requirements
dependent, may be a suitable alternative.

Proper caution still needs to be applied when
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always. It is vital not to use the product with a
false sense of security. The prevention of primary
access to the bait, from non-targets, is still of the
utmost importance.

Cholecalciferol is a fantastic option when
considering reducing the possibility of secondary
poisoning. However, there is no “antidote” and
the LD50 is lower (lower being bad!) in terms of
grams per kilo needed to affect a non-target
species, such as a dog.

5.3

This section gives some clarification on what
certain definitions mean, specifically, “in and
around buildings”, what a building actually is and
waste dumps.

In brief, the term in and around buildings is
quite straightforward when we understand the
definition of a building. The updated code
describes a building as a FIXED structure
that forms an enclosure and protects from
the elements.

For an example of something that is not a
building, we would be looking at structures such
as movable sheds and pens (not fixed) and open
barns storing hay (not enclosed).

Make sure you take a look at all the definition
updates so that you understand what your
restrictions are.

Q&A

Can | still burrow bait?

In short, yes and no. As we always reiterate,
when using pesticides, the label is key and a
piece of guidance you have to follow legally. So if
a label says you can burrow bait, you can. If it
doesn't, then you can't!

However, if a label states that you can apply
the product to burrows but the area to be treated
is an “open area” then no, you cannot use an
SGAR. You would need to source a product that

from a building.”

allows burrow baiting AND use in open areas.

As mentioned above, there is a cholecalciferol
product available that allows burrow baiting and
can be used in open areas.

As always, if you have a product that allows
burrow baiting, make sure you follow all safety
advice and make sure that the product is not at
risk of non-target animals gaining access.

Who makes these changes

and are they law?

Law surrounding chemicals in the UK is regulated
by the health and safety executive (HSE). All
manufacturers of chemicals have to go through a
rigorous application process to authorise their
products for use in the UK — this consists of field
testing, lab testing and the payment of fees for
assessment by the HSE.

Part of this process is the approval of the labels
associated with the pesticide. This authorisation
is governed by the Biocidal Product Regulation
(BPR) and the Control of Pesticides Regulations
(COPR) — the latter being superseded, eventually,
by the BPR. And so, this is the regulation that
makes the label a legal requirement to follow.

In terms of the CRRU code, rodenticide labels
state that the user must comply with the CRRU
code of best practice. This makes it a legal
requirement to adhere to the CRRU code!

Changes to the code are implemented by the
working groups associated with the efforts to
reduce residues of rodenticide in non-target
animals, most notably the barn owl. This is all
done with the oversight of government
workgroups reporting back to the HSE.

GOT QUESTIONS?

If you're a BPCA member and you've got
questions around the CRRU code

and what it means, get in touch.
technical@bpca.org.uk
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BACK-TO-BASICS

USING CHOLECALCIFEROL RODENTICIDE SAFELY

Cholecalciferol rodenticides have been on the market for some time now. However,
there are significant differences between cholecalciferol-baits and anticoagulants,
with which we're probably more familiar.

We asked Richard Faulkner from Envu, the company that manufactures Harmonix
Rodent Paste, and Alex Wade from BASF, the manufacturer of Selontra, to give us a
back-to-basics run down of cholecalciferol safety.

Richard Faulkner ILE  Alex Wade 71
Envu BASF

. "Sub-acute
rodenticides are
motre acutely -
toxic; sothereisa
greaterlikelihood

. of primary
poisoning when
ingested directly
by a target or non-
target animal."

ONLINE

CPD

An online CPD
quiz based on
this feature is
now available
on the BPCA
website. BPCA
Registered
members and
affiliates can
take a CPD quiz
atany time
bpca.org.uk/
find-cpd

or sign up at
bpca.org.uk/
affiliate

‘Bounty Pest"-CuntroI‘ Ko
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How does cholecalciferol work
differently to SGARs?

T SGARs are also known as AVKs, or
Antivitamin Ks. They work by inhibiting enzymes
in the rodent’s body, which causes physiological
changes due to a loss of a metabolic

process downstream.

IC The mode of action for cholecalciferol is a
form of Vitamin D3. It floods the target animal's
body and causes hyper-calcification (also known
as hyper-vitaminosis).
Once a lethal dose is consumed, the animal
is unable to process and assimilate the excess
calcium, which builds around the vital organs
(liver and kidneys first) and results in death.
Vitamin K1 is needed for blood clotting, so
once it is depleted, the animal's blood clotting
mechanism fails, which will lead to internal
haemorrhaging and death.

7 Yes, cholecalciferol works with an entirely
different mode of action: it is essentially an
increase of a substance, which results in too
much of a metabolic process occurring in the
rodent’s body.

This increase creates an excess, which causes
the body to undertake processes such as the
mobilisation of calcium and its subsequent
calcification onto soft tissues at an increased rate
and in critical locations within the rodent’s body.

"Professional pest
managers must
carry out a thorough
ERA and follow
all product label
instructions."

What are the key environmental
considerations when using

a cholecalciferol rodent bait
compared to an SGAR? Are there
any unique risks associated with
using a cholecalciferol product?

I Pest professionals undertaking a rodent
control program should conduct a thorough
Environmental Risk Assessment before
deploying any lethal control measure.

I Cholecalciferol is classified as a sub-acute
toxic rodenticide, whereas SGARs are chronic
rodenticides.

Sub-acute rodenticides are more acutely __ s
toxic, so there is a greater likelihood
of primary poisoning when ingested
directly by a target or non-target animal.

I One key difference between cholecalciferol
and AVKs is that cholecalciferol is largely
metabolised by rodents during calcification,
meaning that after the process has occurred,
the rodent shows significantly lower risks to
non-target scavenging and predatory animals in
terms of bioaccumulation.

LT The principles for conducting an
Environment Risk Assessment (ERA) for a
cholecalciferol rodenticide are the same as
those for conducting an ERA for an SGAR, as
both are toxic substances.

First, you need to justify the use of
rodenticides. This will identify the target rodent,
the level of rodent activity, the risk to human
health, and the risk of re-invasion. You also have
the same environmental considerations: non-
target species, companion animals, livestock,
water bodies, water sources, alternative food
sources, proofing, etc.

The main risk associated with using
cholecalciferol products (as with all rodenticides)
would be that of primary poisoning. As previously
mentioned, cholecalciferol is acutely toxic.

ppconline.org
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Professional pest managers must carry out a
thorough Environmental Risk Assessment. They must
ensure they follow all product label instructions to
the letter; after all, the LABEL IS KING.

Open and thorough communication with the
customer is key. If the customer has companion
animals, can these be excluded from the area for
the duration of treatment? For example, fencing
can isolate the area and reduce risk.

When using the bait in bait stations, ensure
that the bait is secured and that the bait stations
are also secured. A compliance label stating that
cholecalciferal is in the bait station must also
be in place, and this is a legal requirement (the
same for SGARs). When burrow baiting, ensure
that the bait is placed deep into the burrow,
that the bait is threaded onto a wire or burrow
baiting star, and that the burrow is backfilled
and marked.

I The biggest risk is treating cholecalciferol
like an AVK. Regardless, all rodent control
programs require a commitment to ensuring that
products are used responsibly to avoid causing
exposure to non-target species.

In addition to following the label's detailed,
safe handling instructions for proper and
effective use, it's important to ensure that if a
risk is identified, a mitigation process is in place:

Can | eliminate this risk? Can | substitute this
risk for one of a lesser impact? Can | use control
tools to separate the risk from the subjects, for
example, using tethered and secure tamper-
resistant bait stations?

Can | put processes in place to reduce the
impacts, such as correct labelling, reporting,
and communication of these risks, and having
first aid guidance for physicians and vets on
file as a last resort in case of emergency?

Does cholecalciferol have
any unique benefits pest
professionals should
consider when selecting
these products?

I Remember that cholecalciferol is not an
AVK. Understanding the differences between
the two unlocks a world of potential for
professional pest managers to tap into when
building their integrated pest management
strategies.

LT The unique benefit of cholecalciferol
rodenticides is that there is no known rodent
resistance, unlike the resistance exhibited
by Mus musculus (House Mouse) and Rattus
norvegicus (Common Rat).

Once the rodent consumes a lethal dose,
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the effects will quickly follow, resulting
in mortality.

Also, when a target animal consumes a lethal
dose of cholecalciferol, it has a stop-feed
effect on the animal, which means that it
will not continue to feed. This is unlike when
an animal takes a lethal dose of an SGAR and
continues to eat more of the SGAR up until the
point of death.

The SGAR bioaccumulates in that animal's
body and increases the likelihood of secondary
poisoning to predators and carrion feeders.

[ This also means there is a lower chance
that rodents will overfeed and waste bait, which
means the same efficacy will require fewer
visits by professional applicators.

ICT There are two cholecalciferol formulations
/products on the market, and they both have
different label uses. One is the only rodenticide
in the UK and Ireland that can be used in open
areas and for burrow baiting.

The other has Apodemus sylvaticus
(Field /Wood Mouse) on the label and cannot
be used in open areas or for burrow baiting.
Both cholecalciferol baits also have label
approval and they both can be used for
permanent baiting.

" "If the customer
. has companion
animals, can
these be excluded

from the area for the
duration of treatment?
For example, fencing can
isolate the area and reduce risk."
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OPINION

RAGE AGAINST THE

MACHINES

Scott Johnstone IFH
BPCA (host)

James Gilding I
CEO, Vergo

B0 |s technology, particularly artificial
intelligence, going to replace technicians or
reduce our workforce?

T3 No. We're working with pests, with living
creatures that are inherently unreliable and
that don't do what we want them to do. Tech
will play a part in enhancing pest management,
but we have to have a human there to react to
changes that aren't logical. We're not replacing
but enhancing.

| talk about Al freeing technicians up to do the
job rather than checking bait boxes - giving them
time back to give real service and professionalism
to the customer. There is a price for tech, but
there is also the education element. It's not the
pest control company that will solve the pest
problem; you've got to work in partnership with
your customers.

I | ook at construction because it's a similar
industry, very blue-collar and customer service-
focused, where productivity and safety are
extremely valuable. There have been some major
advancements in construction tech, but there
have not been fewer electricians, plumbers,

etc, since those digital enhancements became
available. Those trades are working with highly
advanced tech to be more productive and safer,
which raises the industry as a whole. It's a good
example of how we, as an industry, can transform.

IE3 | 100% agree. However, there are some grey
areas, with some quite extreme ideas. | cannot
say it's not happening. It's very hard to get

new technicians. We've seen a trend in North
America and some parts of Europe where small
companies want to replace up to 80% of their
workforce with machines.
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ARTIFICIAL
INTELLIGENCE IN
@ PEST MANAGEMENT

Daniel Schroer E3l Patrick Lynch M
Managing Director, President, Bell Sensing
Futura Technologies

| think one factor is that you'll have better
tools. Digital and Al will become part of
your toolbox, and the pest control technician
will become an expert in the field over the
next decade.

A huge part of the pest control workforce is
set to retire over the next 10 years and there's
a huge gap in recruitment. We need to

focus more on the fantastic career people
can have in pest management.

How accessible are remote
monitoring and smart technology for
pest management? Do you need to be
a huge company to take advantage of
the latest tech?

B3 It's one of the main things
we've been working on over the
last decade. The costs of it were
tremendously high. It's only been
something for thought leaders with
deep pockets or hig clients such
as food producers. There's a
sweet spot in pricing — it's

a lot cheaper thanks to
economies of scale, and it's
now becoming very accessible.
Everything is more usable, and
so are the hardware products. The only
thing I've seen much surprise about is the price
—it's drastically changed.

0 Early adapters have to be able to take a
financial risk on a product, and that has left out
some SMEs so far. But | think we'll be seeing a
trend as prices come down that people are more
willing to have a go.
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T3 Tech has become more normalised. Other
costs around alternatives to tech have continued
to creep up. Those pressures and inflation make
the tech alternative much more viable. It's
available to all, and it's very straightforward
now to reach out to your market and start
supporting your customer base with that tech.

The cost of tech is often for a point of use. All
these techs, ChatGPT and WhatsApp, are free. |
imagine we will see digitally enhanced cameras
that link with Al products in the future.

0 We need to use it with our brains switched
on. Small businesses that experiment will

see the most gains; however, these
products are brand new. Their terms of
service mean that you are potentially
handing over data streams to external
companies. You need to keep client
data secure.

BT Once you start to go commercial
with these, you need to look at
legislation such as GDPR. It tends to be
a paid-for service. The benefit for larger
companies is that we do have multiple
people working in the back office,
looking at trends and tipping points and
adding real data to that.

1 If “Data is the new gold”, — how can pest
management companies start mining all this
gold to improve their profits?

I One of the things that's always frustrating
is the only thing you know from a bait station
is whether a rodent has used it or not. For the
first time, this type of tech will help gather
that data and then analyse how your service

is performing and where your service is
performing well. The biggest issue is if your
customer is not cooperating with you.

If customers leave food out on the floor, that's
an issue. You'll be able to provide them with
verified data that shows when and where
rodents are coming. You can talk to your
customer about what's happening on this day,
at this time, that's causing a spike in activity.
Is it a delivery? A waste collection?

T Big data is the single biggest
battleground moving forward. We've got
the option to collect data, but what do we
do with it? Trend analysis. You can cross-
correlate with weather data, etc., to make
that information useful, making it easier

for techs to do their job to know where to go
and when and to help deliver better

pest management.

This gets to the heart of the professional
pest industry. | don't think we always get the
credit as an emergency service. We want this
to be a professional, high-standard technical
role, and this might be what finally pushes the
balance for us.

B3 Most of our customers make amazing
things from their data, from categorisation
and prioritisation directly linked to boxes
on-site or using that to automate a mid-size
pest control business. Now is one of the best
times to do this because many people have
the knowledge and software. With Al and so
many open services, people are enabling you
as a small or medium-sized business to do
whatever is best for you. Make it individual to
you and your clients.

0 You can ask your data questions via
Al — this has never been more accessible to

you guys.

IEX | would say be careful with whom you
share your data. | would also suggest
testing things out, playing around, and
taking your time.

T3 See what works in a safe environment,
push through examples and see what you get.
It will pay dividends in years to come. We
want to be at the edge of what you bring to
your customers.

0 What are the value and benefits to
servicing companies? How do we talk about
value to customers?

A Typically, Al tremendously increases

the level of surveillance. You can spend way
more time using the tech, proofing, working
together on proofing, and dealing with
hygiene issues. We've seen many market
leaders share many customer success stories.

OPINION

T Data collection creates certainty, and one
of the challenges in the market is making sure
jobs are done in a timely manner and in the
right way.

Tech helps us understand better. How accurate
is that annual recording? Smart data means an
instant record added to a technician’s record
makes a much stronger data trail, giving huge
value to the end user. Everything we do should be
about creating a pest-free environment.

I When choosing which tech system to
work with, ask how it works. How is data
stored? How do they share the data, and is it
protected? We are all here today to protect
public health. We need to do a better job of
making sure everyone understands the reason
for our industry.

Anything that makes your technicians more
efficient and allows them to use their skills and
minds to better protect your customers and
their property is going to be worth it.

B3l End customers are greeting this with
more open arms than |'ve ever seen before.
The food industry, especially, is demanding
this of pest control businesses. Of course, it
comes with a price.

0 In the next 3-4 years, what will be the
most significant benefit for the end client?

I8 Working with the same technician. Our
biggest issue is retaining our best people. If
you can train your technicians and give them
tech that makes their lives easier, you're far
more likely to keep them in your industry and in
your company. If theyre dealing with the same
person with the same logo, your customers are
likely to be happy and want to continue to work
with you.

T3 Technology will create a platform of
data and understanding of your sites, so
regardless of who turns up, it will feel

like the same technician. We'll be able to
capture data at multiple levels. | think that's
achievable within that three-year window.
The benefits from that investment are huge
for us and our customer base.

B Being future-proof. It helps you to be
independent. There's talk of rules tightening
around chemicals — but having the data will
help technicians on the ground implement an
IPM more effectively.
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LICENCE TO GULL

HOW TO SOAR THROUGH THE APPLICATION PROCESS FOR BIRD CONTROL

Gull management requires great effort and knowledge to be successful. In this article, BPCA
Technical Manager Natalie Bungay and Special Interest Group (SIG) BirdWise give practical
advice on gull control and, if needed, submitting a successful licensing application.

When looking at gull management, be it

the legal requirements or the practical
implementation, there is a lot to consider: the
legislation, non-lethal options, what licensing
application you need for the removal of nests,
eggs and adults, and how to submit a
successful licence.

The legislation in brief

As we know, all birds, their nests, and eggs are
protected under the Wildlife and Countryside
Act 1981, section 1.

For gulls, there are allowances, in certain
circumstances, for them to be managed in a
“lethal” way. But this requires you to first apply
for an individual licence issued by the relevant
UK Government agencies to provide a legal
basis for authorised persons to consider lethal
control methods.

Depending on

where you are in

the UK, this will either be:

= Natural England

= NatureScot

= Natural Resources Wales

= Department of Agriculture, Environment and
Rural Affairs (DAERA) for Northern Ireland.

Essential steps for securing
your gull control licence

Anyone who has applied for a licence to control
gulls will know how tricky it can be!

But applications should be granted if you have
a genuinely good reason for removing eggs,
nests, or adults and the right evidence.

When applying for a licence to control gulls,
you must imagine that you are the wildlife
officer approving or denying an application to kill
wild birds.

You would be responsible for ensuring the
work has a genuine need and meets the legal
requirements for you to approve the application.

If you approve an application that turns out
to be unlawful, then you would be in a lot of
trouble!

If you keep this in mind, you will better
understand the decisions these officers
have to make and the solid evidence
they need to approve them.

Before
applying

Before you log

into that licence form
and start tapping away, you must first ensure
you have followed the legal requirement to
have genuinely tried all other non-lethal means
of prevention/control. The things you need to
consider are...

Prevention before nesting starts

Authorities will examine what work has been
done to try to prevent the birds from nesting.
You need to consider all angles: proofing,
deterrents, scaring with audible alarm calls,
fixed and handheld lasers, targeted falconry, and
even hawk kites.
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Proofing high-
pressure areas
If you can, you
also need to show
that high-pressure
nesting locations
from previous years
have been considered
for proofing. Records of
this consideration, such as a
survey report, will be required.
Generally, plastic owls as a
X deterrent will not be effective for
- gulls and should not be considered.

Public health and safety
If the gulls are nesting for the first time
and the danger to public health and safety is
high, we'd advise speaking with the authority
you would be applying for a licence with (e.g.,
Natural England).

Gathering evidence
If you need to apply for a licence, have you
gathered all the evidence you need?

Evidence: the key to a

strong application

These are the main things you need to consider
when applying for an individual licence for gull
control.

The reason

The usual basis is that the gulls cause public

health and safety concerns from their nesting

activities.
“Nuisance” will not cut the mustard; there has

to be a genuine public health issue, such as:

= Droppings accumulating that may cause
serious injury (slips) or illness through contact

= Droppings blocking gutters or gullies then
cause flooding

= Serious issues with birds attacking people,
stones being dropped on passers-by

= Gulls fouling on people as a defence
mechanism (yes, that does happen!)

= Contamination of food stuffs.

ppconline.org
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"Licensing authorities will not 2
approve applications based on

“stories” or word of mouth..." -

The species

This will be requested at the point of application,
so brush up on your identification skills. You will
need to say which species of gull you're looking
to control, as there are different rules governing
species and the licences/circumstances under
which you can control them.

Collect an array of photographs of the birds.
Not just one bird perching on the edge of the
building, but a good collage of images of the
species, close up and as part of the broader
problem that exists. Just make sure you get your
identification right!

Evidence of non-lethal control

methods tried

You must provide evidence that you or your
customer have tried some non-lethal methods
to tackle the issue before applying for a licence.
You need to include the reasons for discounting
these non-lethal controls. An example of a good
reason could be that the weight of the cost to
proof is unreasonable for the control required.

Evidence of the problem the gulls are causing
There are a few angles to go here, depending on
the problem.

If droppings are causing a public health and
safety concern, take plenty of photos of them,
clearly showing that they are an issue.

If they're causing slip concerns, seek records
from your customer of “near miss” accident
reports or emails from employees or the public
stating they have slipped (you can redact
personal details for GDPR).

For those with blocked gutters, ensure you
have photos and records of maintenance teams
having to repair them regularly or water damage
as a result of the blockage.

Copies of invoices for cleaning being carried
out to address the droppings in sensitive areas
can also be helpful.

When it comes to attacks on staff or the public,
you should seek records from your customer of
“near miss” or accident reports, injury reports,
and submitted/hospital visit records.

You should also collect emails from employees
and the public stating they have been attacked
(again, you can redact personal details for privacy).

- e

A good piece of evidence is video footage
(CCTV, etc) of gulls attacking people, fouling on
people as a defence mechanism, or picking up and
dropping stones on nearby people or vehicles.

"...ensure you have
followed the legal
requirement to
have genuinely
tried all other non-
lethal means of
prevention/control."

And finally

All of the points above will be scrutinised in
detail. In the past, | have been contacted by
members who have been upset because their
application has been refused.

After examining the application, one common
denominator emerged: the above points were
not covered thoroughly enough.

Licensing authorities will not approve
applications based on “stories” or word of
mouth about the problems occurring. They need
hard evidence.

If you do not have this evidence, you will not
be successful and will have wasted a good
portion of your time.

Follow our advice, and you have the best chance
of being approved for lethal gull management.

About BirdWise

BirdWise, a special interest group (SIG) set up by
BPCA in 2017, has the sole focus of ensuring the
pest management industry has a place to go
when guidance, research, or advice is needed on
bird-related topics.

The group has been successful in creating bird
codes of best practice, guidance and templates
on using general licences properly and legally as
well as a general place for the BPCA staff team
to go when those tricky bird-related enquiries
come in.

-
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This article contains details of a traumatic childbirth.

30

‘m Ben Hunt, or as my rugby friends
used to call me: Rhino. It's a nickname
that has stuck with me since | was

a teenager, so it seemed fitting to use it for

my company.

I'm based in Swadlincote, Derbyshire and have
been running Rhino Pest Management since
August 2019.

Owning a pest control business suits me down
to the ground. | can be quite introverted and like
doing things by myself, so lone-working doesn't
bother me.

| started out as a third generation plastic
recycler, following in the footsteps of my
granddad and my dad.

Unfortunately the family business closed down
before he could pass the torch to me, so | had to
look for other options.

For around 18 months | ran a cob shop and
café, but that didn't work out so | took a job
driving a forklift, but as most pesties will
understand, | got bored!

In Feb 2019 | paid to do my RSPH Level 2
Award in Pest Management with BPCA. | did it
all at online, spending hours and hours each day
going through all the learning materials. | would
even take the learning to work with me and do
it on breaks
and between loading lorries.

In July 2019 | did all three units and passed. A
month later, Rhino Pest Management
started trading.

It's been hard work, but three years later the
business is thriving and I'm now RSPH Level 3
qualified, something I'm really proud of.
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| did get completely wedged in an
absolutely tiny loft once. I'm quite tall,
so | couldn't roll over, | couldn't sit up

or anything. In the end | had to do the
reverse worm to get out. That was the
point where | learned to say no to things
that were potentially dangerous.

Having always worked for family or myself

| didn't like the restraints of working for a
company. Working for myself meant | could

be home when | need to be for my boys and
hopefully create a really successful company so
my family can have everything they need.

Family is important to me. | have three sons
and two step-daughters, and I'm supported by
my partner Emma.

| had my eldest son, also named Ben, two
days after | turned 22. It was a traumatic labour
for my then-partner, where my son became
stuck for around 15-20 minutes and wasn't
breathing when he was finally delivered. He was
resuscitated, but it's not known how long he
was without oxygen for. About a year later, he
was taken for a brain scan and we found out he
had severe brain damage.

The condition is called Spastic Diplegia, a form
of cerebral palsy. There are many symptoms
and conditions that come along with this, but
crucially we were told he would never walk
unaided, if at all, and he probably wouldn't talk
or go to mainstream school.

Into his first year, Ben began to walk and talk.
He went to pre-school and started to develop
quite fast. It was difficult seeing him have his
operations, having long needles in his muscles
to help with the tightness, seeing him hobble
around with his legs in casts and people staring
at him whenever he was out. But we brought
him up knowing he was different and that it
didn't matter.

RHINO PEST
MANAGEMENT

Nearly 18 years later, he has completed school,
is in his second year of college and is living his
best life, with lots of friends.

As you can imagine, having children with extra
needs is a big commitment. It takes more time
and energy than you might think, and it can be
very emotional. Working a day job for someone
else made it harder for me to be with him when |
wanted to be, without having to use holidays or
miss pay. A big bonus about running Rhino Pest
Management means that | have more freedom
and flexibility to choose my hours to suit my life
and my family.

The challenges are plentiful. Working with
the general public can be hard, it is something
| haven't had to do before. As a huge sufferer
of anxiety and other issues it has forced me to
push myself to do things | hadn't done previously
in my life.

After five years of this my confidence is
really good. Dealing with people and managing
expectations has been a rollercoaster of a skill
to master, and | have just about done that.

Other challenges are managing time efficiently;
| am the secretary, the planner, the technician,
the face of the company, the media department,
the dad, the partner, the purchaser. The list of
tasks is endless! But | wouldn't have it any
other way.

Knowing there are really good people willing to
share their knowledge helps. For example, Avril
from Killgerm has a wealth of knowledge and has
helped me more than she probably realises.
Asking for help is definitely a skill and is how |
have learned so much of what | know.

My passion for my work helps me push myself
all the time.

The day | can't keep pushing further is the
day I will look at other things to do. I've not had
companies invest in me before so | invest in
myself with plenty of training.

This is a fantastic industry. I'm hoping to be
doing this job for as long as my body will let me.

ppconline.org
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THE EDI TOOLKIT

WHAT IS IT AND HOW WILL
IT HELP PEST CONTROLLERS?

Can a new approach to Equality, Diversity and Inclusion be a boost to your recruitment problems?

BPCA has released Equality, Diversity
and Inclusion (EDI) guidance for pest
management companies.

The EDI toolkit has been created with help
from BPCA's EDI Committee, a group of
dedicated volunteers from across the pest
management community.

The toolkit aims to help get businesses and
teams ready for being diverse and inclusive when
recruiting new talent.

What is EDI?
Equality, Diversity, and Inclusion (EDI) is an
approach that promotes fairness and full
participation for everyone, particularly groups
that have been historically underrepresented or
discriminated against.

The EDI concept is made up of three points:
Equality
Ensuring everyone has the same opportunities
and is not treated differently or
discriminated against.
Diversity
Recognising and valuing people's
different backgrounds, knowledge,
skills, and experiences.
Inclusion
Seeing differences as a benefit, and ensuring
people feel comfortable sharing their perspectives.

Why is this useful to pest
controllers?

Inthe last couple of years, pest management
businesses have found recruitment a struggle.

The pest management sector should be an
opportunity for everyone, no matter their background,
to develop their skills and realise new and exciting
careers. A good EDI framework in your business can
help with:

Recruitment

With an estimated 40% of the workforce retiring in
the next ten years, it's more crucial than ever to start
attracting new talent into the pest control industry. EDI
when recruiting new staff can help reduce bias and
attract better candidates.

Retention

Adiverse workforce is strongly connected to employee
retention, as employees feel accepted and respected.

bpca.org.uk

Improved financial performance

Research has found for every percentage
increase in the rate of racial or gender diversity,
there was an increase in sales revenues of
approximately 9% and 3% respectively.

Increasing new business

92% of employers interviewed in a government
study report diverse recruitment has enhanced
their reputation and helped them win

new contracts.

Chair of
the EDI
Committee, Julia
Pittman, commented:
"We're really proud, as a
committee, of the toolkit that
we've put together for the sector. Our hope is
that it helps enable the pest management
community in the UK to grow, thrive and have
a level of future-proofing that we currently
don't see.”

Real life stories

As part of the toolkit, we spoke to members of
the EDI committee about the challenges they
faced, as people with protected characteristics.

One of those was lan Adamson at Precision
Consulting, who spoke to BPCA about autism.

lan was happy to speak about his autism,
believing that it might give others the confidence
to join an industry that he’s found works for him
and his neurodivergence.

“The beauty of my job is that a lot of my
autistic traits filter into it very well. I'm very
meticulous and fixated on solving problems, and
ever since | could talk, I've been
fascinated by the natural world"

Get expert advice
The BPCA Quest HR service is a
valuable member benefit for businesses

of all sizes that employ people.
bpca.questcover.com
0116 243 7675 ]

QUEST

“There are some disadvantages that | have to
work through, though. When | talk to people,

I'm sometimes overly blunt, and that can be
difficult when I'm auditing.

“I'm not very good at multitasking, so if I'm
typing up a report, | have to put my phone on
silent and switch my emails off so | can focus on
what I'm doing.”

He continued, “Working from home helps with
having fewer distractions. While | don’t mind
being part of a team, I'm not a big group person.
I sometimes find working in an office a bit
overwhelming, with all the noise and bustle.”

The EDI Toolkit

The toolkit is designed for professional pest

management businesses looking to enhance
the Equality, Diversity and Inclusion within
their workplace.

There are a range of resources available in the
document, including recruitment tools and more
information about EDI.

There's also a great deal of information and
case studies on how to support those in your
business with protected characteristics, such as
age, disability or sexual orientation.

Download the toolkit at
bpca.org.uk/library
(login required)

Coming soon -
BPCA EDI Charter
BPCA Marketing Manager, Scott Johnstone,
believes it's time for the industry to step up and
make a commitment to the principles of EDI.
He said: "There's never been a more important
time to open our arms as an industry and
welcome people from all walks of life, into what
is an exciting, challenging field.

"Keep an eye on our comms to see how you
can sign the BPCA EDI Charter and pledge
your support to being an inclusive pest
management business."

Interested in committee work?

If you'd like to find out more about the

EDI Committee and would like to volunteer,
get in touch. hello@bpca.org.uk
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STEERING CLEAR

OF THEFT

BEEF UP YOUR LOCKS

You should keep your van locked and

close windows whenever it's unattended.
It's a good idea to change the locks that came
with your van, as criminals will be familiar with
the types of locks fitted on popular models. If
you bought your van second hand, others may
still have a key to your van or have made copies
of the key before it was sold.

You can fit your van with hooklocks, which use
a hook bolt instead of a standard deadlock and
make doors harder to prise open, robust locks
that can resist hammer blows and being
crowbarred, and are anti-drill and anti-pick, and
locks that can't be broken into with a
screwdriver — one of the most common ways
thieves get into vans.

Alternatively, you can add extra locks to boost
the security of your van’s existing ones.
Slamlocks lock doors as soon as you close them
— particularly useful if you're unloading or
delivering items, when you might forget to lock
the doors yourself. There’s more chance of
accidentally locking your keys inside though.

Or you can fit deadlocks between the van door
and adjoining door panel, which put a bolt into a
bracket and are locked manually with an
external key. These are especially worth the
investment if you leave your van unattended for
long periods of time. Any extra visible locks also
have the added benefit of acting as a deterrent
to potential thieves.

MEMBER BENEFIT
BPCA members can get
endorsed as a Which?
Trusted Trader and enjoy
50% discount for 6
months on the monthly
recurring membership fee.

bpca.org.uk/which

H Protect your van and its contents from rising theft
Ic y 9

== with our essential advice for boosting security.

SECURE THE TOOLS IN

YOUR VAN
Ideally, you should remove your tools from your
van when you're not working. If this isn't
possible, make sure they're out of sight —
covering or tinting windows makes it harder for
would-be thieves to see what's inside — and get
a lockable tool vault that can be bolted to the
floor of your van.

Another option is to attach expensive tools to
the inside of your van with a security cable. A
sign saying no tools are kept in your van
overnight may deter criminals and you can also
mark your tools with a UV pen or etching kit so
they can be traced back to you if they're stolen
— another potential deterrent.

GET WISE WITH PARKING

When you're out and about try to park your
van in a place where it's clearly visible and
that's well-lit if it's dark. Also look out for areas
with CCTV, which can put criminals off, and
make use of secure car parks when they're an
option. Parking with your sliding door or the back
doors close to a wall will make it harder for
thieves to remove items if they do break into
your van.

Parking somewhere that makes it hard for
someone to get underneath your van to steal
your catalytic converter, which is valuable
because of the precious metals inside, is also a
good idea. Avoid parking with one side of your
van up on the kerb, for example. There are also
measures you can put in place to make it harder
to steal, such as a special lock or getting the
bolts that hold it on welded shut.

If you normally park your van outside your house
or on your driveway when you're not working,
position an indoor or outdoor smart security
camera to monitor it so you can be alerted on
your phone if someone tries to steal it. The
footage could also help catch the
culprits if your van is stolen
or broken into.

e

4 TIPS TO KEEP
YOUR VAN SAFE

CONSIDER OTHER

SECURITY MEASURES
If your van doesn’t come with an alarm and
immobiliser, it's worth installing an approved
system. Thatcham Research, which was set up
by the motor insurance industry, tests and
certifies alarms, immobilisers and other vehicle
security products.

The Police Preferred Specification is an
accreditation scheme for all types of security
products as part of the police’s Secured by
Design (SBD) initiative so you can also search for
vehicle security products that have met certain
standards on the Secured by Design website.

A steering or gear lever lock, or a security
box that fits over the pedals, will make your
van harder to steal and you can install a
tracker so if your van is stolen it can be
tracked via GPS to increase the chances
of it being recovered. Signage on your /
van with your business’s name could
also make it less attractive to thieves.

Another way criminals steal
vehicles is by relaying the signal
from keyless fobs to open the doors.

Car manufacturers are introducing
measures to make keyless fobs less
vulnerable but if yours don't have
these security features make
sure you store them
away from your
front door or put
them in pouches or
boxes that block
the signal.
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For swift control, optimise your rodent
management plan and implement a
Dynamic IPM program.
O 1+
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£ HARMON

Monitoring Paste
Rodent Paste

Detect where the infestation
is most active with Harmonix®
monitoring paste

£ HARMONIX

Monitoring Paste

Non toxic bait
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£ HARMONIX

Rodent Paste

Overcome bait shyness utilising
similar base matrix. Increasing initial _
bait consumption and reducing the — S
baiting period

£ HARMONIX

Monitoring Paste

Decrease the amount of time that rodenticides
are in place. Return to a monitoring program

USE BIOCIDES SAFELY. ALWAYS READ THE LABEL AND PRODUCT INFORMATION BEFORE USE. Harmonix® Rodent Paste contains 0.077 % w/w (0.075 % w/w pure)
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TRAINING

TRAINING CALENDAR

Courses and exams

Exams only

Course/exam From(f) Exam Date Location Exam  From(f) Date Location
26-31/01/2025  Milton Keynes 31/01/2025  Milton Keynes
Level 2 Award in Pest . 14/02/2025  Edinburgh
Management (residential) 116500 Vv 30/03/2025 - Stafiod RSPH Level 2 Award in Pest Management  170.50 06/03/2025 Derby
04/04/2025 04/04/2025  Stafford
i 31/01/2025  Milton Keynes
tevel2AwardinPest g3 5, 0914/02/2025  Edinburgh /027205 Edimburch
Management (non residential) Technical Inspector 17050 /02/ inburg
" 06/03/2025 Derby
Level 2 Certificate in Pest 29 March - 04
>In e 1,640.00 . Stafford /04/2025  Stafford
Management (residential) 05 April 2025 31/01/2025  Miiton Keynes
RSPH Level 3 Award in th ;
Hands On Practical Training 208.00 29/03/2025 Stafford Safe Use of Fumigants forthe 33550 /02/2025__ Edinburgh
Management of Invertebrate Pests 06/03/2025 Derby
20/02/2025 Blended 04/04/2025  Stafford
Certificate in Bird Management 15/05/2025 Blended ?Z %12/ /25555 Mg;ganeyr;]es
(online learning, classroom and 180.00 v . . - inburg
examination) 18/09/2025 Blended Certificated Field Biologist 335.50 06/03/2025 Derby
2711/2025 Blended — — 04/04/2025 Stafford
ertificated Advanced Technican ) .
24/03/2025 Southwick (CAT) in Pest Management 245.00 Book anytime Online
Safe use of Aluminium Phosphide 50600 v
25/03/2025 Southwick
Online learning - take at any time
The flexible approach to pest control training, learn at your Can't see what you're Iooking for?
own pace at times to suit you bpca.org.uk/online-learning
From (£) Bespoke Pest Control Training It can be a far more cost-effective
Full Level 2 Award in Pest Management — online course 363.00 delivered in-house by BPCA solution than putting those
Using Rodenticides Safely — Online course and exam 125.00 Can't find the exact training you're employees onto open training
Foundation Certificate in Pest Management 6050 looking for on the BPCA training courses, where they may incur
Pest Awareness for Non-technical Staff ’ pathway? Get bespoke training travel and overnight
Ashestos Awareness, Completing Risk Assessments, COSHH, Ladder 2200 for you or your business designed accommodation costs.

Safety, Manual Handling Working at Height

Bulk Booking

We now offer discounts on bulk bookings for our Level 2 Award in Pest
Management course, for both members and non-members:

Discounts:

0-2 licences — standard prices remain

3-9licences —20% discount

10+ licences — 40% discount

Exam costs remain the same. Contact the training team to find out more.

Terms and conditions

All costs are members only and exclude VAT. Non-member prices are available at
bpca.org.uk/training

Venue details are provisional and may change — please check the BPCA website before booking.
BPCA reserves the right to cancel a programme if insufficient bookings have been received.

Delegates will be offered an alternative date or a full refund of the programme fee if a
programme is cancelled. BPCA will not be liable for any costs incurred by the delegates.

training@bpca.org.uk
01332225113
bpca.org.uk/training

Enquiries
£ and
A bookings
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specifically for your requirements.

BPCA's in-house training options
are perfect for employers who have
multiple employees all needing the
same training.

To discuss your training needs and
requirements, then please call us
on +44 (0) 1332 294 288 or email
training@bpca.org.uk
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When it’s time to

BRODIFACOUM

HIGH POTENCY ACTIVE
for Rapid Rodent Baiting & Control SAVE OVER

Romax Venom range combines the highly £600
effective and potent active Brodifacoum across

four formulations including Wheat, Pasta, Block ON SELECTED LINES
and Lipogel for the control against rats & mice. SCAN HERE
The range offers rapid efficacy with the Lipogel

formulation adding convenience and the capacity
of rapid baiting.

ROMA N

BPCA

British Pest
Control
Association

d
Unit 4 Caxton Business Park, Crown Way, Warmley, Bristol BS30 8XJ. arre’ne
Tel: 0117 967 2222 Email: beh@barrettine.co.uk www.barrettineEnv.co.uk

USE BIOCIDES SAFELY. ALWAYS READ THE LABEL AND PRODUCT INFORMATION BEFORE USE. Environmental Health
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GOODBYE LADDERS,
CRAWLSPACES, ATTICS
& CEILINGS UNTIL THERE
IS AVERIFIED CATCH

__ T
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TRAPPER =
T-Refik iQ

a=TUNNEL

VERSATILE & ECONOMICAL TRAP PROTECTION NEVER CHECK AN EMPTY TRAP AGAIN
» Tamper-resistant trap cover with EVO® key * Check traps without access
* Can be secured horizontally or vertically, * Goodbye ladders, crawlspaces, attics &
such as on fences or pipes, via cable ties cgllmgs until there is a verified catch
* Low, long profile for discreet placement * Simple to use:

Catch =€) No Catch = ()

3
For information on how the Power of |@ products E 'E B ll

=
can enhance your rodent control service and solve . it E TR e
problems at your accounts, contact your local E -

Pest Control Distributor or visit www.bellsensing.com. e
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